
AUTONOMY RETROFIT INTEGRATION

Wireless pendants provide 
residents with the security 
they need without being 
confined to their room. The 
modern-looking devices also 
offer a less institutional feel 
for more resident comfort.

The condition of existing 
wire is not a factor when uti-
lizing wireless technology. 
Wireless devices can be in-
stalled throughout a facility 
regardless of electrical infra-
structure.

Seamlessly integrates with 
other hardwired technology 
while blending into a residen-
tial environment. Other nurse 
call systems, fire alarm, and 
security can all send alerts to 
one convenient place.
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Tek-CARE500 includes a complete selection of wireless call transmitters—including:

• pendants 

• emergency stations

• check-in stations

• door and window monitors

• motion detectors for automatic up and about 

 notification

 

All devices are powered by batteries that can last up to one year. Plus, all transmitters are 

supervised, so you always know your system is working.

Residents wear waterproof pendants around the 

neck or on the wrist, allowing them the freedom 

to roam throughout your facility or campus 

knowing that help is always just a button press 

away. Place wireless emergency switches in 

baths and bedrooms for additional call locations. 

Tek-CARE®500 is a UL®2560 Listed wireless nurse call system that ensures reliable call 

transmission using spread spectrum technology. Tek-CARE500 provides senior living facilities 

with the most advanced security and safety available, giving your clients the peace of mind and 

independence they deserve.
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Enhanced Location for the Tek-CARE500 

system communicates through RF signals, 

which provide a more detailed scope to 

determine where a pendant has placed an 

emergency call within a facility.

NOTE: The approximate location is within a 40' radius in 

all directions. Enhanced Location is currently applicable 

for single- and multi-floor facilities as a convenience 

feature, not a UL Listed feature of the system. The facility 

must have at least three repeaters within the area that 

will be using enhanced location.



Tek-CARE nurse call systems provide 

clinical staff with critical communications 

means and a pathway to more effectively 

focus their valuable time and energy on 

patient care. The Tek-CARE platform is a 

helpful reporting and analytics resource, 

allowing administration to access reports 

on workflow, rounding effectiveness, facility 

events, staffing, request detail and more.

The Tek-CARE® Central Equipment with Tek-CARE500 connectivity license is the core of the 

system, keeping track of all transmitters and calls, and sending calls to staff via pagers, email, 

text messages, or our Tek-CARE® Staff App for iPhone,  

iPad, iPod touch, Android devices and Tek-CARE TV  

for Apple TV. The system also maintains resident  

information—including photos, medical  

information, and contact information for  

relatives and physicians. All information  

is clearly and logically displayed on the  

monitor, and notifications can be automatically 

transmitted via phone to a central monitoring facility.

SYSTEM FEATURES

• Wireless call transmission

• Neck and wrist pendants

• Enhanced Location

• Resident check-in

• Patient information page

• Cross-campus coverage

• Integration capabilities

• Modern design

• Mobile notifications

The Tek-CARE500 Wireless Nurse Call System is UL® 2560 listed, making 

it suitable for more highly regulated environments, including senior and 

assisted living.



Tek-CARE®500 Components
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TekTone® has designed Tek-CARE®500 to work as a system. Its Tek-CARE® Central Equipment has been carefully designed and matched to work with Tek-CARE500 wireless 
and wired peripherals. TekTone will not warrant or support components of Tek-CARE500 that are purchased separately unless the components are add-ons to previously 
sold systems. TekTone will also not warrant or support a system that is a mix of TekTone and non-TekTone parts, unless prior permission has been obtained. A site survey 
must be performed and submitted before ordering a Tek-CARE500 system. In order to track our systems and to inform facilities of software upgrades, full site information 
(site name, address and phone number) will be required when ordering. Site information and Tek-CARE Central Equipment warranty numbers will also be required when 
requesting technical support.

TekTone’s quality system is registered to the ISO 9001:2015 standard. (Reference #10001510.) 

324 Industrial Park Road  •  Franklin, NC  28734

Phone: 800.327.8466 or 828.524.9967  •  Sales: option 2  •  Tech Support: option 3

www.tektone.com
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TekTone warrants its Tek-
CARE500 equipment to be free 
from defects of material and 
workmanship under normal 
use and service for  
a period of three years  
from date of delivery. 
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